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Phu luc 1: HUONG DAN NOP HO SO TRUC TUYEN

Buwoc 1: Dang ky tai khodn

- T6 chic, cong dan ding nhdp vao duong din tai dia chi:
https://dichvucong.kontum.gov.vn

- Click vao ntt “Pdng ky”. Tai giao dién man hinh ding ky; to chirc, cong dan
tién hanh dién day du thong tin va bam vao nut “Pang ky ”.

- Tién hanh dang nhip vao email ding ky ¢ trén va tim email “Xdc nhan dang ky
tai khoan sw dung cong dich vu cong truc tuyen” bam vao dudng link gui kem dé hoan
thanh viéc dang ky.

Buwdc 2: Ding nhdp va sir dung dich vu cong truc tuyén

- T6 chirc, cong dan dang nhap vao duong dan.

- Click vao nut “Dang nhdp”. Giao dién man hinh déng nhap; t6 chirc, cong dan
tién hanh nhap thong tin tai khoan va mat khau sau dé6 bam vao nut “Dang nhdp ™.

- Tién hanh chon Pon vi, chon linh vuc va tim kiém dich vu céng. Vi du: Thuc
hién dich vu cong cta S& Y té&: “Cdp chitng chi hanh nghé Duoc (bao gom cd truong
hop cap Chirng chi hanh nghé dwoc nhung Chitng chi hanh nghé dwoc bi thu héi theo
quy dinh tai khoan 1, 2, 4, 5, 6, 7, 8, 9, 10, 11 Piéu 28 cuia Ludt duwoc) theo hinh thirc
xét ho 5o,

+ Click truc tiép vao tén dich vu cong dé tién hanh nop dich vu cdng. Hé thong sé
hién thi ra giao dién nhap “Théng tin nguwoi Ndp hd se” va “Thanh phan hd so theo
quy dinh”.

+ Tién hanh kiém tra thong tin ngudi ndp ho so, va dinh kém thanh phan ho so.

- Néu t6 chtrc, cong dan c6 nhu ciu ndp hd so tai nha hodc nhan két qua tai nha
thi tién hanh chon vao céc 6 tuong tng va nhap vao dia chi ndp va tra két qua.

- Pé hoan tat qua trinh ndp dich vu cong, tién hanh bAm vao nit “Nop hé so”.

Luuy: DPé phu vu cho cong viéce s6 hoa TTHC theo chi dao ctia Chu tich UBND tinh.
Kinh dé nghi quy co quan, don vi thue hién ky so trén phan mém VNPT-loffice (461 véi
nhiing co quan, don vi dung phan mém); sau d6 tai tai li€u, ho so va cap nhat 1én hé thong
mot ctra dién tr, viéc nay vura nhanh chdng, thuan lgi va rat hiu qua.

Sau khi hoan thanh cac giai doan nop, sé hién thi hop thoai thong bao ndp hd so
thanh cong.


https://dichvucong.kontum.gov.vn/

Khi ding ky giai quyét qua Dich vu cong truc tuyén, t6 chirc, ca nhan sé tra ctru
duoc tién do xu ly, giai quyéet ho so.

Cd nhdn, té chirc gdp 16i phdt sinh trong qud trinh thanh todn. Vui long lien s6 dién
thogi: 0260.3797799 (Trung tam Phuc vu hanh chinh cong tinh ho tro' trong gio hanh
chinh tw thur 2 den thir 6) hodac 0260.3958789 (VNPT ho tro 24/7).
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